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Brinucka
u3 [TonoxeHnus o paccMoTpeHUH oOpaleHnii oTpeduTened U NopsiAKe MPeJOCTaBICHUS
¢unancoBsix ycnyr B OAO «Kanurtan bank»

I'nasa 1 O0IHMe MOJI0KEHUS

1.1 TlomoxxeHne O PAacCMOTPEHUH OOpaIlEHU MOTPEOUTENeH M O MOPSAIKE IMPEIOCTABICHUS
¢unancoBpix ycnyr B OAO « Kamuran bank» (manee- Ilomoskenwe) paspaboraHo B
COOTBETCTBUH C 3aKOHOJATENHCTBOM KbIprei3ckoi Pecy0ianku, HOpMaTHBHO-IIPABOBBIMU
aktamu HanmonanbHoro 6anka Keipreizckoit PecryOivku 1 BHyTpEHHUMH HOPMaTHBHBIMU
nokymentamu OAQO « Kanuran banky» (nanee- bank).

1.2 B pamkax mnpoBemeHHss pabOT 10O PACCMOTPECHHIO OOpalleHWd moTpedurenei

OCYLIECTBIISIOTCA CIEYIOLINE TEeHCTBUS:

1.2.1.co0p u ananu3 oOpaiieHuil (MHUUIACHTOB, Xalo0, MPeIIoKEHUH, 3asBICHUN WU
3aIpoCcoB);
1.2.2. u3y4eHne KOMIETEHTHBIX HCTOYHUKOB HH(OPMALIUU U TOTIOTHUTENBHBIX CBEICHHUH IS
MIOJIHOLIEHHOT'O MCIIOJIHEHMSI 3aIpoca UM OTBETa Ha 0OpalleHUE;
1.2.3. mpuHSATHE COOTBETCTBYIOIIMX MEP, YCTPAaHEHHE HAPYLICHUH U UX MOCIEICTBUI;
1.2.4.cocraBnenne oTBera Ha oOpaimeHne (MHIUACHT, K00y HMIIM 3ampoc) B MUChMEHHOM
WM YCTHOU opMax.
1.3.  Ilensamu Hactosmmero [lomoxeHust SIBISIOTCS
1.3.1.3amuTa npaB U 3aKOHHBIX HHTEPECOB MOTpEOUTENEH.
1.3.2.ycTpanenue HapyuIeHUH M UX TOCJIEACTBHI, KOTOpPHIE SIBUIUCH OCHOBAHHUEM JIsSI
oOparieHus kiueHTa B baHk;
1.3.3. ycTpaHeHHe TaKuX HapYLICHWH W WX MOCIEACTBUI OCYIIECTBISCTCS MTyTeM MPUHATHS
COOTBETCTBYIOIIUX pEIIeHU pyKOBOACTBOM baHKa, OCHOBaHHBIX Ha BCECTOPOHHEM H
MOJIHOM PAacCMOTPEHHUH Tojpa3jeiieHusMu banka cyTu oOpareHui, ux 000CHOBAHHOCTH
(cooTBeTcTBUS (PAKTUUECKHM OOCTOATEIHCTBAM) U MPABOMEPHOCTH (0OOCHOBAHHOCTU CYTH
’ayo0bl/3arpoca ¢ HopMaMu 3aKkoHoAarenbcTBa Koipreizckoit PecriyOmnuku, neiicTBoBaBIero
B MOMEHT COBEpIICHH JIEHCTBUIN HIIM HACTYIUICHUS COOBITH, OCTY>KUBIINX OCHOBaHHUEM
JUUISl COOTBETCTBYIOIIETO OOpaIieHust (MpeTeH3uu/»Kaio0bl/3ampocsl U T.1I.).
1.4. Ilpu npenocraBaeHnn (GUHAHCOBBIX YCIYT U paCCMOTPEHUH oOpaleHuit notpedburenei bank
PYKOBOJICTBYIOTCS CIICAYIOUTMMHA OCHOBHBIMH ITPHHIIATIAMH:
1.4.1.3aKOHHOCTb, ~ Y€CTHOCTb,  J1IOOPOCOBECTHOCTb,  IPO3PauyHOCTb,  PAa3yMHOCTb,
CIPaBEJIMBOCTb, COLIMAIbHAs! OTBETCTBEHHOCTb;
1.4.2.yBaxkeHue u obecrieueHre MpaB U 3aKOHHBIX MHTEPECOB MOTpeOuTeNneil, mapTHepcKoe
OTHOIICHHE K HUM;
1.4.3.00513aT€TPHOCTh PACCMOTPEHMSI OOpallleHW W TPEeIOoCTaBICHHUE PEe3yJIbTaTOB HUX
paccMOTpEHUS;
1.4.4. cBOEBPEMEHHOCTh, OOBEKTUBHOCTD U MOJIHOTA PACCMOTPEHUS 0OpallleHuil;
1.4.5. paBeHCTBO MOTpeOUTENEH IPH PACCMOTPEHUH OOPAIIICHHUI;
1.4.6. oOecrieyeHHe COXpPaHHOCTM M  HEpasIJIalleHWe CBEICHHUH, COCTaBIISIOIIUX
0aHKOBCKYIO TaiiHy.

3. TpeGoBanus K NOPSIAKY pacCMOTpPeHUs o0paleHuil norpedurTeneidl GUHAHCOBBIX YCJIYT
banka

3.1.0¢unuansHpIMA KaHAIAMU TIOCTYTUICHUS OOpAIlEHU SIBISIFOTCS:
3.3.1.Kuuru xano0 u npeioxeHui;
3.3.2.1louToBas cBs3b;
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3.3.3. OdunumanpHas snextponHas nouta (office@capitalbank.kg);
3.3.4.Paznen «OO0painieHus KJIMEHTOBY Ha o(UIIMAIbHOM caiiTe baHka;
3.3.5.3BoHkHu 1o Tenedony Ha HoMep + 996 (312) 90 54 84, 8989 w/vunm nuvHBI pUEM;
3.3.6. Onunaiin-yaT Ha ouIMabHOM caliTe banka u/uimm B MOOMIIBHOM MPUIIOKEHUH;
3.3.7.Coo0miennss uepe3 oduManbHbie aKKAYHTHI B COIHMAIBHBIX CETSIX, MOOWIBHOM
MIPUIIOKEHUH, a Takxke MecceHpkephl (0222343030 (WhatsApp);
3.3.8. OdunmanbHple aKkayHTBl baHka B COIMAIBHBIX CETAX M MECCEHDKepax —
UCKJTIOYUTENBHO JIJIsl IEPBUYHOM KOHCYJBTALMK U MapLIpyTu3auuu obpamienusa. B cimyuae
eciu o0pallIeHue COACPIKUT CBEIICHHSI, COCTABIAIONINE OAHKOBCKYIO TaifHy, MepCOHAIbHBIE
JaHHbIE, CBEJICHUS O CYETax, KapTax, KpeauTaX, HECAHKIIMOHUPOBAHHBIX OMepanusix 0o
TpeOyeT uaeHTUPUKAUN KIHUeHTa, pabOTHUK baHka 00s3aH MEepeBECTH B3aWMOJICHCTBUC B
Oe3omacHbIi opUITHATBHBIA KaHAI, yKa3aHHBIA B moanyHKTax 3.3.3 — 3.3.5.
AKTyabHBIC PEKBH3UTHI KAHAJIOB OOPAIICHHS YTBEPKIAOTCS OTICIBHBIM IepeyHeM banka
U TOJyIeKaT CHHXPOHHOMY OOHOBIEHHIO Ha caiiTe, B MOOWIHHOM NPUIOKEHHH U Ha
WH(OPMAIMOHHBIX CTEH/AX.
3.2. OOparuenus noTpeduTenei MoryT ObITh ITOIaHbI B YCTHOM U MUCbMEHHOM hopMax. B ciydae,
€CIIM M3JIOKEHHBIM B YyCTHOM OOpaIleHUuH MOTPEeOUTENsT BOMPOC HE TpeOyeT MOMOIHUTEIHLHOTO
W3YYECHUS] WIM TMPOBEICHUS JOMOJHUTEIBHOM MPOBEPKU, OTBET Ha OOpaIleHHe MOXKET ObITh
NPECTaBJICH MOTPEOUTENIO ONEPATUBHO B yCTHOW (popme, 1o TenedoHy WM B XOJ€ JIUYHOTO
npuema. Takoe oOpamieHune opopmisieTcs B BUJIe HHIIMACHTA, U HE TpeOyeT perucTpaluu;
3.3. Eciim BOmpoc, W3J0XKEHHBI B YCTHOM OOpamieHHH, HE MOXET OBITh PAacCMOTPEH B
OTIepaTUBHOM MOPAIKE U TpeOyeT JOMOIHUTEIBHOTO U3YUYEHHUS, JINOO €ClIi KIMEHT COoO0IIaeT o
CBOEM JEJIAaHUU OCTaBUTH kKajlo0y, TO eMy IpearaeTcsi U3J10KUTh 00palleHne B MMCbMEHHOMN
dbopMe c MpHIOKEHHEM MOJITBEPKIAIONINX JOKYMEHTOB B Cilydae HeoOXoaumocTu. B stom
ciyuae oOparieHue opopMIIsIeTCs: B KAa4eCTBE JKaJI00bI;
3.4. Ecniu oOpalieHre COAEpKUT 3almpoc IO YJIYUIIEHUI0, H3MEHEHHIO MPOLIECCOB, yIydlIeHHue
YCIIOBUM [UIsl TOTpeduTene, TO OHO JMAOKHO OBITh MOJAAHO B NUCBMEHHOW Qopme u
KJIaCCU(PUIIUPYETCS KaK MPeIOKEHHE;
3.5. PaGotHuku banka o0s3aHbl o0ecrieunTh OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE
paccMOTpeHHe 00paleHui U 1Mo ero pe3yiabTaTaM HHPOPMUPOBATH 3asBUTENICH B yCTAHOBICHHOM
HacToAuM [lonoxxenuem nopsake;
3.6. Bo Bcex oOpaieHusX MOTpeOuTENel JOMKHBI ObITh YKa3aHbl (paMuIusi, UMsi, OTYECTBO,
KOHTAaKTHBIE JaHHbIE U U3JI0KEHA CyTh oOpaieHus. /{1t nucbMeHHBIX 00pallleHui yKa3bIBatoTCs
naTa oOpaimieHuss ¥ crnocod momydeHus otBera. g oOpaleHwii, MoAaBaeMbIX uepe3
AaBTOPU30BAHHYIO 30HY MOOMJIBHOIO IPpUJIOKEHUs JInbo hopmy Ha caiite banka, muyHast moanuck
notpeduTens He TpedyeTcs, eciu oOpallleHue MOATBEPkAECHO crnoco0aMu ayTeHTU(HUKAIMU U
AIIEKTPOHHOIO TOJTBEPKICHUS, TPEAYCMOTPEHHBIMU MPaBUIaMH yAAJIEHHOT0/IUCTaHIIMOHHOTO
obcnyxuBanus banka;
3.7. IlucemeHHOe oOpalieHHe MOTPeOUTENss, B KOTOPOM HE yKa3aHbl JHYHbIE U KOHTAaKTHbIE
JaHHBIE, a TaK)Ke MOYTOBBIA aapec, M0 KOTOPOMY JIOJDKEH OBITh HANpaBJeH OTBET, MPU3HAETCS
AQHOHMMHBIM M PACCMOTPEHHIO HE MOJIEKHUT;
3.8. TlucemeHHOe oOpalieHue MOTpeduTeNs, B KOTOPOM COAEP)KaTCsl HELEH3ypHbIe, JIMOO
OCKOpOUTENbHBIE BBIPAXKEHHUS, YTPO3bl KU3HU, 3I0POBbI0O M MMYIIECTBY paboTHuKa banka, a
TaKXe YICHOB €ro CEMbHU, MOXKET ObITh OCTABJIEHO 0€3 PAaCCMOTPEHUSI.
3.9. PykoBoauTenb WM WHBIE YNOJHOMOYEHHBIE WICHBI MCHOJHUTEIBRHOrO opraHa baHka, a
Takke pykoBoauTenu (unuanoB baHka o0s3aHBI MPOBOIUTH JTWYHBIA MpUEM MOTpeOuTeNneil B
COOTBETCTBUU C YTBEPXKIEHHBIM TpadHUKOM, pa3MENIeHHbIM Ha OQUIMAILHOM CaiWTe W Ha
uH(popManoHHBIX cTeHaax banka. [Tpu muuHOM preMe mpy HEOOXOAUMOCTH BEIETCS TPOTOKOI
BCTpEUH, TMOAMMCHIBAEMBbIH ToTpedureneMm, uOO Tmociae O00S3aTeNbHOr0 YBEIOMIICHUS
MOTPEOUTENS OCYIIECTBISETCS aAyANO WIH BHIC03AITUCh BCTPEUH,
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3.10. IIpy nu4yHOM npHEME MOTPEOUTENb NPEABSIBISET NOKYMEHT, YJIOCTOBEPSIOUIUI €ro
JUYHOCTB;

3.11. Ilpu yctHoM oOpameHun 1o TenedoHy, MOCIe NPEABAPUTEIHHOIO YBEIOMIICHUS
noTpeduTens, MOXeT ObITh INPOBEJCHA ayaAuo3aluch Oecelbl Ui HUCIOJIb30BAHUSA IIPU
paccMOTpEeHHUH OOpaIlICHUS;

3.12. Homep Tenedona banka, mo KOTOpOMy MOXKHO OOpaTHUTHCS MOTPEOUTENIO, JOJIKEH OBITH
pasMeleH Ha MHPOPMALMOHHBIX CTeHIaX W oduumansHoM caiite banka. Jlannoe TpeboBaHue
HaXOJUTCs O]l OTBETCTBEHHOCTBIO B (hriIMalie TUPEKTOpa/3aM. Jupexropa ¢puinaia, B ['onoBHOM
banke - wawanpaHuka OOK/mayampnuka KO (pasMerneHne KOHTAKTHOM HH(oOpManuu Ha
MH(POPMALIMOHHBIX CTEHJaX B CTPYKTYpHBIX HoapasjeneHusx banka), pabotHuka Otnena
MapKeTHHTa (pa3MelieHne KOHTaKTHOH nHpopMau Ha opuIMaIbHOM caiite banka);

3.13. Bce nmuchbMeHHBIE M JJICKTPOHHBIC OOpaIlleHHUs TOTpeOUTENeH, BKIIOYas OOpalleHHS,
MOCTYNUBUINE YePe3 MOOMIIbHOE MPUIIOKEHNUE, OPUIIMATIBHBIA CAliT, OHJIaH-4aT U JIEKTPOHHYIO
HOYTY, MOAJIEKAT PETUCTPALIMM B TEUEHHE OJTHOTO Paboyero JHs;

3.14. bank He MoO3/1HEE CIAEAYIONMIETO paboyuero IHS HAMPABIAET MOTPEOUTEIIO MOATBEPKICHHUE O
HOJYy4YeHUN OOpallleHUsl 0 BBIOPAaHHOMY MJIM JOCTYITHOMY KaHaly CBSA3M; AJIs oOpalleHui u3
MOOWJIBHOTO TIPUJIOKEHHSI M C CaiiTa MOJITBEPKIACHUE MOXKET JOMOJHUTEIEHO OTOOpaxaTbes
HEMEJUIEHHO Ha SKpaHe I0cje OTIPaBKU O0pallieHus;

3.15. He nomyckaetcsi mopy4eHHe paccMOTpeHHs oOpainenus: paboTHuky banka, neicTBus uimn
Oe3/1eficTBIE KOTOPOr0 00XKaITyIOTCS;

3.16. ITuceMeHHBIE U AIEKTPOHHBIE 00palleHus paccMaTpuBatoTcsi bankom B cpok He no3zHee 30
KaJCHJapHBIX JHEH co JHSA perucrpauuu. BHyTpeHHMH 1elIeBOi CpPOK paccCMOTpPEHUs
CTaHJAPTHBIX OOpalieHni, He TPEOYIOIUX JJOTMOIHUTENBHOW MPOBEpKH, cocramiser 1m0 10
pabouux nHei. Eciu oKoHYaTeNbHBIM OTBET HE MOXKET ObITh IOATOTOBJEH B IIEJIEBOH CPOK,
NOTPEOUTENIO HaIpaBIISIETCS MPOMEKYTOUHOE YBEJOMJIEHHE O cTaTryce oOpallleHus, MpUYhHE
IPOJUIEHUS U IPEAINoJIaraéMoi JaTe OKOHYATEJIbHOro OTBeTa. JIOKyMEHTBI IO pe3ysbTaTaM
paccMoTpeHHsl kajno0 U 3asBiI€HMH (CIOpOB) TNOTpeOUTENed JIOJKHBI XPAHUTHCA B
YCTaHOBJIEHHOM NOPSIIKE HE MEHEE TPEX JIET;

3.17. OtBer Ha oOpalleHHe MOJNUCHIBACTCS PYKOBOJUTENIEM WU YHOJIHOMOYEHHBIM YJIEHOM
UCTIOJIHUTENIBHOTO ~ opraHa  baHka/pykoBoaurteneM  ¢uiaMama ¢ JOJDKEH  COAEPXKaTh
MOTHUBHPOBAHHOE PELICHHE, CBEIEHNS 00 OTBETCTBEHHOM HCIOJIHUTENE, €0 KOHTAKTHbIE JaHHbIE
U, TpA HEOOXOJUMOCTH, KOMUHU JOKYMEHTOB. OTBET HampaBliseTcsi CIOCOOOM, BBIOpaHHBIM
NOTpeOUTENIEM, a €CIIM OTBET COJIEPKUT CBEJICHUS, COCTABIISIONINE OAaHKOBCKYIO TallHy, — 4epe3
3alUIIEHHBIN KaHaJl, MOATBEPkKAeHHbINH baHkoM, 1160 B MMCbMEHHOH GopMme;

KaxxnoMy nucbMEHHOMY WMJIM 3JIEKTPOHHOMY OOpallleHHIO IMPUCBAUBAETCS YHUKAIbHBIA HOMED;
HNOTPEOUTENIO COO0IIaeTcs HOMEp OOpallleHUs W, IPU HAJMYUU TEXHUYECKOM BO3MOXKHOCTH,
MIPEIOCTABIISETCS BOBMOKHOCTh OTCIICKHBAHUS CTaTyca oOpalleHusi B MOOMIIBHOM MPHUIIOKEHUN
U/ Ha caiite banka.

3.18. Ecam KIMEHT XO4YeT MOJyYUTh OTBET baHKa 10 3JIEKTPOHHOM MOYTE, MMCbMEHHBIM OTBET
npenoctasisiercss OKKO uepes anextponnyto nourty office(@capitalbank.kg:

3.19. Ortser banka notpeduTento 1no pe3yjapTaTaM pacCMOTPEHUS oOpallleHus JaeTcs Ha SI3bIKE
oOpalieHus - rocy1apCTBEHHOM MM opuIaIbHOM si3bike KbIpreizckoit PecriyOnmku;

3.20. B cnyuyae ecnu B baHK NMHCbMEHHO MOCTYMWJIO KOJUIEKTUBHOE OOpallleHue, TO OTBET
HaIpaBJIsIeTCs Ha TOT aJipec, KOTOPbIM yKa3zaH B oOpallleHHH MEPBHIM, €CJIM MHOE HE yKa3aHo B
camMoM OOpalleHUH.

3.21. B ciyuae 060CHOBaHHOCTH M IPaBOMEPHOCTH oOpaleHus norpedutens bank npuHuMaeT
MepbI TI0 YCTPAHEHUIO HapYIIEHW, BOCCTAHOBJICHHIO TIPaB U 3aKOHHBIX HHTEPECOB NOTPeOUTENS
71100 MPUHATHUIO UHBIX COOTBETCTBYIOLINX Mep.
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3.22. B ciyuae eciii B 00pallleHUH COJIEPKATCS BOIPOCHI, pACCMOTPEHUE KOTOPHIX HE BXOIUT B
3aKOHHYIO0 KOMIeETeHIMI0 baHka, morpeOurento maercs pa3bsCHEHHE O TOM, KyJa U B KaKOM
HOPSI/IKE €My CIIeyeT OOpaTHThCS;

3.23. TloBTOpHBIC OOpalIeHus MOTpeOUTENel, B KOTOPBIX HE MPUBOJATCS HOBBIC TOBOABI WU
00CTOATENLCTBA, MOTYT OBITH OCTAaBIICHBI O€3 PACCMOTPEHHS TP YCIOBUH, YTO 10 MPEABLIYIIUM
oOpallleHusIM JaHbl UCUEPIBIBAIOIINE OTBETHI U MIPUHSTHI BCE HEOOXOAUMBIE MEPHI;

5. lIpouenypa padorel ¢ KHuroii :xanod u npeasioxeHni

5.1. B kaxaoMm mnoapa3aeneHud banka B Mecrax oOOCIyXKMBaHHS MOTpeOuTeNneil oKHA
HaxoauThest Knura »xanno0 u npeiiokeHuii, B KOTopoi oTpeduTelb Brpase 3auKCUpoBaTh CBOU
3aMEYaHusl WU TPEAJIOKECHHUS IO YIYUIICHUIO WM ONTUMHU3AIMH OaHKOBCKUX INPOIYKTOB U
IIPOLIECCOB;

5.2. Kuwura >xano0 U mpeyioxKeHUu JTOJDKHA OBITh MPOHYMEpPOBaHA, MPOLIHYPOBAaHA, a TAKXKE
3aBepeHa MOJNUCHIO IpenaceaareneM lIpaBieHus wiav OOHUM M3 3aMECTUTENIEH IPeNCeaaTess
IIpaBnenus banka u ckperieHa nedarsro banka. KHura Beznercs Aiis MOJHOTO 3alI0JIHEHHS BCEX
CTpaHMI, MpeJAHAa3HAYEHHBIX Ul BHECEHUS 3aMEUaHUN W/MIHU MpeyiokeHuil u uadopmanuu od
UX PaCCMOTPEHMH;

5.3. CeneHust o pe3yiabTaTax PpPacCMOTPEHHs >KajJo0 W/WIM HpPEUIOKEHUH, U OTMETKa O
HAIpPaBJIEHUU OTBETA KJIMEHTY (B CiIy4yae HAJIU4MsI — JaThl U PETUCTPALIMOHHOIO HOMEpPA OTBETA),
B TOM YHCJIE YBEJJOMJIEHHE O MPOJJICHUU CPOKa PacCMOTPEHMs M3JIO0XKEeHHbIX B KHure xanod u
IPEJJI0KEHUI, BHOCSATCS HE [103/JHEE ITOCJIETHETO JIHS CPOKa paCCMOTPEHUS;

5.4. B ciy4yae HE0OXOAMMOCTH OTBET 3asBUTEII0 MOXKET ObITh OPOPMIICH B MUCbMEHHOM BUJIE, B
YCTaHOBJICHHBIE JAHHOW NPOLIEAYPOH CPOKH.

8. Ilopsinok npegocrasiieHust PUHAHCOBBIX YCJIYT

8.1. BzaumooTHomenuss banka ¢ moTpeOUTENsIMU CTPOSATCS B COOTBETCTBHM C TPA)XJTaHCKUM
3akoHoAaTenbcTBOM Koipreizckoit Pecnyonuku. IlorpeOutenu cBoboansl B BbiOOpe banka u
(MHAHCOBBIX YCIYT.

8.2. B coorBercTBUM ¢ 3aKkOHOAATENbCTBOM baHk o00s3aH mo TpeOOBaHUIO NOTpPEeOUTEINS
IPEJOCTaBUTh €My BO3MOXKHOCTh O3HaKoMJIeHHs ¢ YcTraBoM banka, a Takxke ¢ JHIeH3UeH
(cBHIIETENBCTBOM) U (PUHAHCOBOM OTYETHOCTHIO.

8.3. O0ume ycnoBHs MPeJoCTaBIeHUS (PMHAHCOBBIX YCIYT ABISIOTCS OTKPHITON MH(OpMaIei u
HE MOryT OBbITh NpPEIMETOM KOMMeEpueckod wuiau OaHKOBCckoW TaiHbel. WHbopmanus o
KOMHMCCHUOHHBIX BO3HAarpaXxJIeHUsX, Tapu(ax M MPOLEHTHBIX CTaBKax 3a IpeloCTaBICHUE
(UHAHCOBBIX YCIIYT JOJIKHA OBITH OTKPBITOM U JOCTYIHOM JJIs1 HOTpeOUTENEH.

8.4. Jlo 3akio4yeHus: Jr000To J0roBopa Ha MperocTaBieHne (PMHAHCOBBIX YCIYT MOTPEOHUTENIO
JIOJI’KHO OBITH 00€CIeYeHO MOJIHOE PacKpbITHE MH(GOPMAIIUU O MPEeI0CTaBIsIeMbIX yeayrax. OTka3
B TPEAOCTABICHUM HHPOPMALUU 00 YCIOBHSIX M CTOMMOCTH IPENOCTaBISIEMbIX YCIyr He
nomyckaercsi. PabotHuku banka (Otnena mo obcimykuBaHuiO KineHToB, KpeauTHoro otnena,
cOeperaTenbHBIX Kacc) 00sf3aHbl MPHHATH BCE MEPHI JUIsl TOr0, 4TOOBI JOBECTH /10 CBEICHUS
noTpedutens nHpopMalro 00 YCIOBUIX MPEIOCTABISIEMbIX YCIYT, PUCKAX, CBSI3aHHBIX C HUMH,
IPEIyCMOTPEHHBIX 3aKOHO/IaTEIbCTBOM MOCIEICTBUAX U OTBETCTBEHHOCTH.

8.5. Undopmaruss 06 mM3MEHEHHHM OOIIUX YCIOBHU MpeAocTaBlieHus (PMHAHCOBBIX YCIYT, 3a
UCKJTIOUYeHHEeM HWHGOpPMAllMd O TPOLEHTHBIX CTaBKaX, Kypce oOOMeHa BalllOT, [JOJDKHA
nyOnauKoBaThesi paboTHUKaMu OT/ena MapKeTUHTa B CPEICTBAX MaccoBOW MH(popMaluu oo Ha
MHTEpHET-caiiTax He MEHee YeM 3a JiecaTh pabouux JIHEH 10 BCTYIUIEHUS UX B CUIY, a TaKxke
MIOCTOSIHHO ~pa3Memarbcss Ha WHPOPMAIMOHHBIX cTeHnax banka pabotHukamm OTnena
oOciy>xuBaHus KiMeHToB. MHpopmanus o0 M3MEHEHHUAX MPOLEHTHBIX CTaBOK M Kypca oOMeHa
BAJIIOT MyOJIMKYeTCsl He3aMeMIUTeNbHO paboTHukamu Ortaena kaszHauedictBa u  OTaena
00CITyKUBAaHUU 51 KJIMCHTOB.
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8.6. JloroBopsl, 3aKiII0YaEMbIe ¢ KIMEHTaMH, JJOJKHBI COOTBETCTBOBATH OAHKOBCKOMY M MHOMY
3akoHoJaTenbCcTBY KbIproizckoil PecryOnuku 1 HopMaTHBHBIM paBoBbIM akTaMm HannonansHOro
6anka. Jlo moanucanus J0roBopa (Coriamenus) moTpeOuTeNb BIIpaBe MOMyYUTh HA PYKH MPOEKT
JI0roBOpa (COIJIAIIEHUs1) CO BCEMU IPUIaraéMbIMM K HEMY JOKYMEHTaMH Ui O3HAaKOMJICHUS 32
npenenamu baHka Ha CPOK OT OJHOTO IO TPEX IHEH, 0 4eM MOTPEOUTENh JTOJDKEH OBITh B
00s13aTeJIbHOM MOpsAKE MPOUH(POPMHUPOBAH 10 MOANUCAHUS JIOTOBOPA.
8.7. PabotHuku banka mo TpeOoBaHMIO MOTPEOUTENST MPEIOCTABISET €My JJIs O3HAKOMIICHUS
uHpopMaLnio 00 00IUX YCIOBUAX MPEIOCTABICHUs (PMHAHCOBBIX YCIYT, B TOM YHCIIE:
® [OPAAOK IPEJOCTaBIECHHUs (PUHAHCOBBIX YCIyT OTPEOUTENAM;
e 1paBa U 00s13aHHOCTU baHka 1 moTpeduTens, UX OTBETCTBEHHOCTH;
® CTaBKH, Tapu(bl 1 KOMUCCHOHHBIC BO3HATPAXACHU 10 oneparusim banka;
® TIpeeNbHbIC BEIMYMHBI CTABOK M YCJIOBHS BBIIUIATHI BO3HATPAXKACHUHN 1O JETIO3UTaM U
KpenuTam;
® [IpeesibHbIE CYMMBbI M CPOKH IPUHUMAEMBIX JICTIO3UTOB U NIPEIOCTABISIEMbIX KPEIUTOB;
e TpeOoBaHUs K MpUHUMaeMoMy baHKOM oOecriedeHnIo 0 KpeuTam;
® TIOPSAIOK PacCMOTPEHUs oOpalieHui (kano0) morpeduresneii, BOZHUKAIONIUX B MPOIIECCE
Ipe0CTaBIeHUS (PMHAHCOBBIX YCIIYT;
® UHBIC YCIOBUS, TpeOOBaHHMS W OTPAHUYCHUS, KOTOpble baHK cunmTaer HEOOXOAMMBIM
BKJIIOYMUTH B OOIIME YCIOBUS NPEIOCTaBICHUs (PMHAHCOBBIX YCIYT;
8.8. bank He BIpaBe YCTaHABIMBATH JUIA BKJIAAUYUKOB KaKWe-THOO OTpaHWYCHHUs, HE
IPEeIyCMOTPEHHBIE 3aKOHOAATeNbCTBOM. OJIHOCTOpOHHEE H3MeHeHHe baHkoM ycioBuil 1orosopa
0AaHKOBCKOTO BKJIaJa HE JOIMYCKAeTCs, €CIM STO YUIEeMJISieT IpaBa M 3aKOHHBIE WHTEPECHI
BKJIQ/IYHKA.
8.9. Pabotauku OTtnena obcmyxuBanus kineHToB banka/dunuana (OOK, CK) no 3aknroueHus
JIoroBopa OaHKOBCKOI'O BKJIaJa MpPEJOCTaBIIAET MOTPEOUTENIO B YCTHOH (opMme CleayIoLIyto
UH(pOpPMaLIUIO:
e BHUJ BKJIaJa (10 BOCTpEOOBAHMUS, CPOUHBIH, YCIOBHBIH);
CpPOK BKJaJa (IIpHU HAIWYHHN);
MUHUMaJIbHYIO CyMMY (MUHUMAaJIbHBIN OajaHC) BKIAJa;
CTaBKH BO3HArpakJICHUS;
yCIIOBHS MIPOAJICHUSI CPOKA BKJIa1a 0€3 3aKIIH0YEHUS TOTOJHUTEILHOTO COTJIAIIECHUS;
BO3MOYKHOCTb MOMOJHEHUS BKJIaa (KaluTalIu3aI1);
YCIIOBHS MOJTHOT'O WJIM YaCTUYHOTO JOCPOYHOTO U3BATHS BKIIAJIA;
yCTaHOBJICHHAS 3aKOHOM T'apaHTUPOBAaHHAs CyMMa BKJIaJa;
YCIIOBHS BBITIJIATHI MIPOLIEHTOB;
Tapru(bl 1 KOMACCHOHHBIC BO3HArpaXxIeHUs baHka 1o By (ecim mperyCMOTPEHBI).
8.10. Pabornuku KpenutHoro otaena/Cekropa kpeauroBanus banka/dunuana 1o 3akioueHus
KPEIUTHOTO JIOTOBOpa JOJDKHBI IMPEIOCTABUTh MOTPEOUTENI0 B YCTHOW (hopMe CIEIYIONIyIO
UHPOPMALIUIO:
® CPOK IpEeAOCTaBICHHS KPEANTa;
e [peesbHas CyMMa U BaJlOTa KPEJIUTa, B TOM YUCIIE BO3MOXKHbIE BaTIOTHbIE PHCKH;
e pa3Mep CTaBKH IIPOLEHTA B TOI0BOM HOMHHAJILHOM BBIPAQXKEHUH, a TAK)KE pa3zMep ro10BOH
3 PEeKTUBHOM MPOLIEHTHOH CTaBKM Ha JaTy MpeA0CTaBIeHUs HHPOPMALINY;
® UCYEpPIbIBAIOIIUI TIepeueHb U pa3Mepbl KOMUCCHH, Tapu(OB M MHOM MJIaThl, CBA3aHHOM €
MOJTyYSHHEM M 00CTY)KHBaHUEM KPEIHTa;
® OTBETCTBEHHOCTh M PHUCKH IOTPEOUTENSI B Cilydae HEBBITONHEHHS O0SM3aTEIBCTB IO
KpPEeIUTHOMY JTOTOBODY;
® OTBETCTBEHHOCTb 3AJIOTOJATelIsl, MOPYUYUTENs (TapaHTa) M WHOTO JIUIA, SIBIISIOLIETOCS
CTOPOHON KPEUTHOI'O I0TOBOPA;
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e pasMephl eIMHOBPEMEHHBIX PErYJSIPHBIX IUIATEXKEH MO KpeauTy (BBIILIAYMBACMBIX, KaK
MPaBUJIO, EKEMECIYHO);
® IMIOJIHYI0O CTOMMOCTH KpeIuTa, B aOCONIOTHOM 3HAYEHWH, IMOKA3bIBasi B OTIEIHHOCTH
OCHOBHYIO CYMMY KpEIWTa, MPOIECHThI, KOMUCCHOHHBIE COOpHI U ApPyTHe IUIATEXKH,
CBSI3aHHBIC C 3aKJIFOYCHHEM U UCIIOJHCHHEM JJOTOBOPA;
e [paBa IMOTPEOUTEII, MPEIYCMOTPEHHBIC B pa3jeie 3 JIMCTKA KIFYEBBIX JTaHHBIX O
MOTEHIIMATHHOM KPEJUTE COTJIACHO MPUIIOKEHUIO 5 K HacTosmeMy [lomoxeHuto.
8.11. Ilpu oOpamieHUH MOTPEOUTENS - MOTSHIIMAIBHOTO 3aeMINKKA JUISl ITOYYCHHs KpeauTa B
Bbanke, pabotauku KpenutHoro otnena/Cekropa kpenuroBanusi banka/dunuana B 00s3aTeIbHOM
HopsiIKe, Ha OECIIATHOM OCHOBE, COBMECTHO C MOTPEOMTE]IEM 3aIOHACT JIMCTOK KITFOYCBBIX
JAHHBIX O MOTEHIIMATBHOM KPEIUTE CTPOTO B COOTBETCTBUU C (POPMOW COTIIACHO 5 K HACTOSIIIIEMY
[TooXkeHHI0 ¥ IPEOCTaBIsACT ero norpedureto. [lorpeduTtesns BlipaBe OCTaBUTh 3alOJIHCHHBIN
JIMCTOK KJTFOUEBBIX JTAHHBIX y ceOs Il CpaBHEHHs HH(OPMAIMH MO yCIyraM Apyrux baHkos.
OO0parreHrie B HACTOSAIIEM ITYHKTE HE CYMTAETCS 3aBKOW Ha MOJYYEHUE KPEIUTa.

8.12. Ilpm pexnamupoBaHHH, ITyOIMKAIMA M PACIPOCTPAHEHUH HH(OpMALUU O CTOMMOCTH
KPEIUTHBIX MPOJYKTOB HEOOXOMMO YKa3bIBaTh KAK HOMUHAIIBHBIC, TaK U 3()(DEKTUBHBIC CTABKU
IPOLIEHTOB, a TAKXKE Pa3Mepbl KOMUCCHOHHOTO BO3HATrPaKACHHUSL.

8.13. He nomyckaeTcst UCTIOIb30BaHUE KPEJUTHBIX IIPOYKTOB, HCKAYKAIOLIUX CTOUMOCTb YCIYT
U TpeIyCMaTpPHUBAIOMINX WHACKCUPOBAHUE IUIATEXKEH IO KPEIUTy, B IpPUBA3KE K BalIOTE,
OTJIMYHOU OT BATIOTHI KPEAUTHOTO JOTOBOPA.
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